
Contact us

Installation Process
At AXA, we care about providing an agile and quality service. For this reason, we
have a special structure whose objective is to support our commercial partners
from installation to claims attention.
We ensure the service from day 1!

Consulting Model
We strengthen our comprehensive offer and will provide a differentiated service for
our Commercial Lines portfolio based on the delivery of useful insights about our
clients' use of their insurance.

My AXA Benefits Portal
We strengthen our positioning as a modern and digital insurer in Employee
Benefits, thanks to our portal where you can:

Control your Health and Life corporate accounts in one place
Register, cancel, and change your insured population 
Download contractual documents and digital designation of beneficiaries

Healthcare solutions
that adapt to your

company’s needs 
and budget

Health

Our traditional protection, which
protects your employees with hospital
expenses and medical fees in case of
illness or emergency.

Our most revolutionary 
protection, which combines the traditional
corporate health insurance with primary
care services for early diagnosis and
prevention provided in AXA Keralty’s
Health Clinics.

Offers primary care services (like
consultations, lab studies, physical therapy,
etc.) in AXA Keralty's Health Clinics and
healthcare providers.

The perfect solution for companies that
want to complement their existing health
insurance or companies looking for a more
affordable solution.

AXA Keralty offers a wide range of medical
services tailored specifically to your needs,
including on-site activations (check-ups,
ophthalmoscopy, etc.), health talks, or
corporate medical office services, which can be
provided directly where your company is
located.

We can help you comply with some of the most
relevant corporate regulations. For example,
companies with more than 100 employees are
required by law to have a corporate medical
office.

Our insurance products include 24/7 telephone medical assistance and
ambulance. Whenever you need us, AXA will be there!

Hospitalization

We offer different levels of protection that range from prevention and early
diagnosis to hospitalization, emergency care, or even on-site corporate

medical offices. 

Check up

Traditional corporate
health insurance

Emergency Care

Planmed®

Cuidado Integral+®

Corporate Medical Office

Discover how AXA can
revolutionize your
company's health 

benefits

Traditional corporate health insurance

Currently available in 8 cities 

Tijuana
Hermosillo

Chihuahua

Guadalajara

Monterrey

Querétaro

Puebla

Mexico City

Lab studies

Corporate
medical office

Medical
consultations

Medical
consultations

On-site check up or other
health activations

Check up

Health talks

Physical therapy

24/7

1 Obligations under Mexico’s Federal Labor Law, Article 504.

axa.mx

For informational purposes only. The products remain subject to the agreed terms and conditions. Please review all hiring requirements,
coverage and exclusions of the products and services included in this material by contacting us to the email comercial.directo@axa.com.mx or
with your authorized AXA distributor. Planmed® is a product of AXA Salud, S.A. de C.V. Keralty México, S.A. de C.V. is the company responsible for

providing medical services included in Planmed®, as well as providing the services for the corporate medical office service.

800 900 1292 | @AXAMexico | @axa.mexico | @AXAMexico | @axa | axa.mx

Value Proposition
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